Regulators

Our Purpose, Your Safety

Nghiép Doan Kiém Soat

College of Chiropractors of BC

College of Dental Hygienists of BC
College of Dental Surgeons of BC
College of Dental Technicians of BC
College of Denturists of BC

College of Dieticians of BC

College of Licensed Practical Nurses of BC
College of Massage Therapists of BC
College of Midwives of BC

College of Naturopathic Physicians of BC
College of Occupational Therapists of BC
College of Opticians of BC

College of Optometrists of BC

College of Pharmacists of BC

College of Physical Therapists of BC
College of Physicians and Surgeons of BC
College of Podiatric Surgeons of BC
College of Psychologists of BC

College of Registered Nurses of BC

College of Registered Psychiatric Nurses of BC

College of Social Workers of BC

College of Speech and Hearing Health

Professionals of BC

College of Traditional Chinese Medicine

Practitioners and Acupuncturists of BC

If you have a problem - Vietnamese

Né&u quy vi gap van dé

Né&u quy vi lo ngai vé& hanh vi ctia mét chuyén vién cham séc stic khoe thi

diéu dau tién quy vi nén xét dén la néi chuyén vai chuyén vién dé vé mai lo
ngai d6; cac khoé khan thudng xay ra 1a vi hiéu 1dm hodc khong truyén théng
day du. Néu quy vi van khong hai long, va chuyén vién d6 lam viéc cho mét
cG quan nhu bénh vién, quy vi c6 thé néi chuyén véi ngusi phu trach tai co
quan d6. Néu khdng cé co quan nao, hodc néu ho khéng gitip dugc vé van

dé clia quy vi, quy vi c6 thé lién lac véi co quan ki€ém soat thich tng. T8 chuc
nay c6 thé cho quy vi biét chi tiét vé cac tiéu chudn cham séc quy vi phai dugc
huéng va cé thé lam gi néu khéng hoi du cac tiéu chudn nay.

T6 chuic kiém soat c6 thé lam gi

T6 chuc kiém soat c6 thé hanh dong sau khi ho nhan dugc khiéu nai vé mét
trong cac thanh vién cla ho. Viéc nay cé thé dua dén mot cudc diéu tra ki
luéng va, néu thich dang, mét cudc diéu tra chinh thiic. Néu chuyén vién do
bi két luan 1 da c6 hanh vi khéng ding dan, t6 chic nay c6 thé khién trach,
doi hadi phai tham gia mét chuong trinh trg gitp ¢ giam sat, hodc tam treo
hodc chdm dit quyén hanh nghé ctia ngudi d6. Mot sé té chiic cling 6 thé
phat tién.

T6 chuic kiém soat khong thé lam gi

Ho khéng c6 quyén ra lénh boi thudng néu da gay ra bat cd méi tac hai nao.
Ho khéng thé chi thi mét co quan phai gidm sat hodc 4p dung ky luat nhu thé
nao déi vai chuyén vién lam viéc cho co quan do.

Khiéu nai

Néu quy vi mudn khiéu nai chinh thic, hay néi chuyén vaéi nhan vién tai

cac t6 chuc kiém soat thich tng. Ho cé thé ¢ van cho quy vi. Quy vi c6 thé
dugc yéu cau viét don khiéu nai va cho biét tén ctia chuyén vién do, ché lam
viéc, chi tiét vé cac hanh dong cu thé clia chuyén vién dé dang bi khiéu nai,

va cung cap bat ci van kién nao dang c6 dé bién luan cho minh. Quy vi cling
nén cho biét danh tinh ctia minh dé c6 thé diéu tra van dé ky luéng. Néu
quy vi khéng hai long vé cac hanh déng clia t6 chuc kiém soét, quy vi cé thé
khang céo vé ho qua nhiéu dudng khac nhau ké ca Uy Ban Tai Duyét Nganh
Nghé Suic Khée, Diéu Tra Vién Cong Quyén (Ombudsperson), va T6i Cao Phap
Vién British Columbia.
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